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Points to Note:
 There are 17 Public Lifts/Escalators in the City of London estate. The report below contains details of the two public escalator/lifts where the service is less than 

95%.
 The report was created on 03rd June 2019 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which will be 

conveyed in the next report.
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Comments 
Where the service is less than 95%

Atlantic House 
2001 SC6458966

IN SERVICE 93.9% 3 56 hrs 20/05/2019 – Lift error fault, engineer reset lift and 
returned to service.
28/05/2019 – Lowest level door not closing fully, 
removed debris from car and landing cills, also 
removed smoke fillet on one side. Ran tested and 
left lift in service.
30/05/2019 – Doors not closing, repaired lift. Ran 
tested and left in service.

Millennium Bridge
SC6459245

IN SERVICE 80.2% 4 156 hrs 04/05/2019 – Lift out of service due to faulty doors 
over bank holiday weekend, returned to service on 
the next working day.
07/05/2019 – Lift failing to move. Engineer attended 
site repaired fault and returned to service.
09/05/2019 – Lift out of service due to lift car door 
fault.
16/05/2019 – Upper level door out of alignment, 
engineer attended site, repaired fault and returned 
lift to service.

Additional information


